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INSTRUCTOR : BULENT SENVER

ANSWER ALL QUESTIONS .  GOOD LUCK !
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Q(1) THE WORLD IS CHANGING SO QUICKLY THAT IT IS VITAL FOR COMPANIES TO ADOPT THEMSELVES TO THE CHANGING ENVIRONMENT.THE BANKING SECTOR IS ALSO EFFECTED FROM THESE CHANGES.

LIST AND EXPLAIN THE  MAJOR FUTURE TRENDS IN BANKING. (34 MARKS)

Q(2) THE BANKS PROVIDE PAYMENT SERVICES TO INDIVIDUALS. THE PAYMENT SYSTEMS CONCENTRATE ON DEVELOPING  "PAY BEFORE" , "PAY NOW" AND "PAY AFTER" PRODUCTS AND SERVICES.

LIST AND EXPLAIN HOW THE DIFFERENT TYPES OF PLASTIC PAYMENT CARDS THAT YOU KNOW OPERATE AND GIVE WHAT TYPE OF SERVICES TO CUSTOMERS. (35 MARKS) 

Q(3) EXPLAIN THE FOLLOWING BANKING CONCEPTS, PRODUCTS , SERVICES AND TERMINOLOGY.

1. SWAP (3 MARKS)
2. OPEN POSITION (3 MARKS)
3. CAPITAL ADEQUACY RATIOS (10 MARKS)
4. BREAK EVEN RATIO (3 MARKS)
5. EFFICIENCY RATIO (3 MARKS)
6. ALCO ( 3 MARKS)
7. LETTER OF CREDIT (3 MARKS)
8  LETTER OF GUARANTEE (3 MARKS)


